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Building EEO into your organisational planning and 
development

Susan Biggs

Human Rights Commission, New Zealand 

This presentation will deal with equal employment opportunities and diversity. It will 

provide a framework and methodology for building diversity / EEO into organisational 

planning and development.  This tool has been used in the past 12 months by Crown 

entities in New Zealand to ensure they are meeting their statutory obligations to 

be a ‘good employer.’ The presentation will use New Zealand Fire Service as a case 

study example. The presentation will briefl y outline the New Zealand experience of 

incorporating diversity into organisational and social structures and the value of diversity 

from a business and social perspective. 


